
Configuration, enlightened.
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What is it?
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Service Optimisation Tuning (SOT)

‣ ClickSchedule is a complex system with many 
capabilities, facets and features 

‣ In order to get maximum benefit, its 
configuration needs to be finely tuned 

• to reflect business objectives 

• to accommodate actual data 

• to work around potential product limitations



SOT challenges

1. Understanding the data 
‣ geographical distribution, skills balance etc. 

2. Understanding the configuration 
‣ rules and objectives, logic domains, BGOs, agents 

3. Optimisation tuning 
‣ running the optimisation, collecting and quantifying the 

results, storing the schedules for future analysis
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SOT Toolkit provides tools that 
address all these challenges



SOT Toolkit overview

‣ Easy and quick to use 
• all common tasks are available for immediate use 

through ready scripts, you just fill in the particulars 

‣ Uses Xoom 
• full access to all facets of the configuration, including 

configuration reporting 

‣ Extensible by design 
• you can add your own queries, measurements, 

optimisation workflow steps, design templates
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SOT Toolkit is used through Windows PowerShell, taking 
advantage of all its capabilities

Windows PowerShell

‣ familiar technology for many Windows 
administrators 

‣ interactive scriptability 

‣ powerful tools and development environments 

‣ ability to automate just about anything
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Any number of SQL queries that can be run repeatedly and 
results saved in an Excel document for analysis

Understanding the data
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Xoom reports are created from live configuration and saved 
for analysis and future reference

Understanding the configuration
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Multiple scenarios can be run automatically, with automated 
collection of results

Optimisation tuning
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… and much more

‣ high-level abstractions across a broad 
spectrum of installations 

• any version from Service Optimization 7.5.4 on 

• both Oracle and SQL Server based installations 

‣ support for many operations outside of the core 
SOT domain 

• scriptable control of both Xoom and Service 
Optimization 

• suitable for more advanced users
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Contact 
Zany Ants Ltd 

zanyants.com/contact 
info@zanyants.com 
+44 1647 640604

http://zanyants.com/contact
mailto:info@zanyants.com

