Export using Settings Migration Tool

Connect to a Xoom server

1. Enter the Xoom server name in the Server text box. In this example, we are connecting to the

local server.

Click on Connect / Refresh Session button.

3. After the connection to the Xoom server has been successfully established, the configuration
tree view is populated depending on the settings of the Xoom server to which you connected.

4. The log will also contain a message indicating when the connection was made and to which
server.

N

W Service Optimization Settings Migration Tool - | Ellil
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[15/11/2012 15:40:02] Connected to server : localhost o

Clear Log Copy Log Save Log
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Configuration tree

The structure of the configuration tree displayed in the tree view is as follows:

« There is Scheme on top (enveloped in red), which defines the structure of data objects that
Service Optimization uses, including user defined properties, custom distionaries and custom
business objects. The Scheme is usually managed using the Service Optimization Structure
tool.

+ The rest of the tree (enveloped in green) includes all other settings. As you can see, barring
some ordering differences this has the same structure as the tree in the Service Optimization
Administration tool.

& Service Optimization Settings Migration Tool

Server: IIDcthnst

". Service Optimization Administration

Bxport ||I'I1P0I't| (M Fle  Acton  View Window Help
Select items to export: ] -I|| @|@

{ﬁi Service Optimization Administration

#-[_|[ Objectives -5 Objectives
- 13 Rules - Bg#| Rules
-3 Central Settings MY Central Settings
-3 Groups -§8 Dictionaries
=-L1C3 Metrics 13 Groups
DL] All Metrics |_:_| Metrics
|:||_j Tasks Coverage Level ||| | i All Metrics
DL] Total Business Value || | - Business Measures
- ]CH Mumberof Tasks || @ . Match Time Compliance
#-[_]CA Match Time Compliancef | @ .. Mumber of Tasks
m-[]CA Wiization — }] 0 Tasks Coverage Level
H-[]Cd Business Measures || | i Total Business Value
#-[_JCJ Status Transtion || | . Utilization
-3 Dictionaries ) El"'gil Status Transition
|
al | Nene | Lo

Eile to save the export to: I
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Loading items

+ When you initially connect to the Xoom server, only the tree structure is loaded, as in window
1. The reason for that is that Xoom is trying to avoid putting undue burden on the Service
Optimization server it manages by not loading parts of the configuration that won't actually be

used.

+ The items are normally loaded on demand. Whenever the tree node containing actual items
(as opposed to other categories) is expanded, as marked in windows 2 in red, Xoom loads all
items of that type from the Service Optimization server.

+ Once the items have been loaded, they are inserted in the tree, as shown marked in green in
window 3, in this case a single metric called "Next Day Coverage".

« When items of a certain type are loaded, the Settings Migration Tool also identifies the tree
nodes that don't contain any items at all, and removes them from the hierarchy. For example,
below we see that there was originally an additional metric type called "Business Measures"
(see the part marked in blue in window 2), but that metric type disappeared from the tree
after the loading because no metrics of that type are actually defined in the system (see the
part marked in blue in window 3).

+ Settings Migration Tool also gives one the option of fully populating the configuration tree by
loading all items. This is done by clicking on the Load All button. Functionally, this is
equivalent to exporting everything, but without saving the results to a file. Once all items have
been loaded, any subsequent export using the same session will be much quicker.

# Service Optimization Settings Mif ¢ Service Optimization Settings Mig @ Service Optimization Settings Migration
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Exploring the configuration

+ When the configuration items have been loaded, they can be explored using Xoom. To
display their content, we simply select the item in the configuration tree (see 1).

+ The Xoom representation of the item contains Xoom meta-data. This includes Xoom ID (in
blue) which serves as an environment independent identifier of each item, reference
information (in green) showing the item to which reference nodes are pointing, and other,
less important types of meta-data (example in red is internal information required for the
interpretation of binary information).

+ Unlike the Service Optimization Administration tool, Settings Migration Tool displays the
content of each item's configuration in its fullest, not just what is shown via the Ul. For
example, rule family (in beige) is important for logic tuning, yet is not displayed by the rule Ul
in the ClickSoftware's administrative tool.

% Service Optimization Settings Migration Tool O x|

Server: |localhost Befresh Session | Show Log

Export I Import I

Select items to export: Search: I [~ Checked [~ MatchCase [ Regex
I:h_j Scheme 4| |[H«Rule [xa:ur.“.: id="Rule [Do Hot Schedule Excluded Engineers] "J ¥mlnz:xoom="urn:xmlns: zanyantsﬂ
-] Objectives <Key>119146509</Rey>
E|DL:| Rules <Name>Do Not Schedule Excluded Engineers</Name>

DL:I All Rules <Importance>l</Importance

F-[ ][ Basic Behavior Rules B <Body>

|:||_j Geography Rules
E||:||_j Match Rules
-] Match Constant Rule

<FirztCollectionld zoom:ref="Collection[Engineer]">Engineer</FirstCollectionId>
<FirstPropertyllo xoom:ref="Engineer Property[Key]">Key</FirstPropertylio>
<S5econdCollectionld xoom:ref="Collection|[Task]">Task</S5econdCollectionId:>

= ] Match Properties Rul
! cl r.._lel_E (3&c01’.dP:DpE‘:t1’N{ xoom:ref="Task Property[ExcludedEngineers] "*xcludedEngineer5<_.-"3&
" : Wot ochedule P - -
; Match Engineer FRI “OperatoryTe/Operatory

Match Engineer Typ SRill</Ril>

Match Region <RelevanceGroup>-1</RelevanceGroup>
Match Required Eng <IncludeCnEmpty>True</IncludeCnEmpty> b
&5 Match Skills r </Body>
|:| 4% Match Working FRL <P:Dc_r:D(w6r.: deProgID="W&DataEntries .WGHatchPrcpertiesRuleDataEntry") ¥mlns:wém="urn:za
m-[JE3 Performance Rules <EvaluationOrder>5</EvaluationOrder>
m-[]E3 Planning Rules <PropagatesStyle>l</FropagateStylex
- ]C3 Time Rules <IsCached»-1</IsCached>
=[] Central Settings <ViclationString>Engineer $ENGINEER NAME%: has been excluded as a candidate for this j
=-[]E3 * Project Information * <Familysb</Family> -
D'"DL:' All Settings <RezourceColllID xoom:ref="Collection[Engineer]">Engineer</ResourceCollIl:>
':'"'QL:' All User Settings _ILI <Flags>0</Flags> _ILI
N I o[ L | 4
Al | MNome | Loadmn | EXPORT |
File to save the export to: I _I
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Selecting the items to export

+ We select the items to export by checking the check box in front of their name (in green).

« Checking a category item checks all categories and individual items within (in blue).
Unchecking the category item conversely unchecks all its contents.

« Category check boxes reflect how many items within are checked. If all items are checked,
the category is checked as well. If some items are checked, the category contains a small
square. If nothing is checked, the category is unchecked as well.

+ The buttons at the bottom can be used to check (1) or uncheck (2) all items in the currently
displayed configuration tree. (The configuration tree displayed changes based on filter/
search, see below.)

+ If the same item is located under two or more categories, its check box will be synchronised.
For example, checking any rule will also result in All Rules category being partially checked,
since each rule will be located not just under its own type, but also under All Rules.

W Service Optimization Settings Migration Tool - |E||5|
Server: IIocthost Befresh Session | Show Log
Export I Impart I
Select items to export: Search: | [T Checked [ MatchCase [ Regex
=
=[] Rulks ﬂ [E«<Bule xoom:id="Rule[Do Not Schedule Excluded Engineers]" xmlns:a|
&[] £ Al Rules <Key>119146509</Kev>
&[] |Basic Behavior Rules <Name>Do Naot Schedule Excluded Engineers</Name>
&[] |Geography Rules <Importance>l</Importance>
|:_:||E| [ <Body>

<FirstCollectionId xoom:ref="Collection[Engineer]">Enginee:z
<FirstPropertylNo zoom:ref="Engineer Property[Eev]">Eey</Fizx
<SecondCollectionld xoom:ref="Collection|[Task]">Task</Secor
<SecondPropertyNo xoom:ref="Task Property|[ExcludedEngineers
<Operator>7</Operator>

<B11>1</R11%>

<RelevanceGroup>»-1</RelevanceGroup>

% Do no Schedule Trainees to Complex Jobs
Do not allocate MIF to SCE engineers
Scheduls only Active Engineers
Schedule to BP Engineers Only
Scheduleto SHS Engineer Onl

Match Engineer FF{U Add More F{esources far CP <IncludeCnEmpty>True</IncludeCnEmpty’> s
-] %% Match Engineer Type - </Body>
] %% Match Region <ProgID wém:deProgID="W6éDataEntries.WéMatchPropertiesRuleDate
|:| 5 Match Required Engineer <EvaluationOrder>5</Evaluationfrder>
[ % Match Skills <PropagateStyle>l</PropagateStyle:
- [] %% Match Working FRUs <IsCached»-1</I=sCached>
- |:||_:I Peﬁonﬂance Rules <ViolationString>Engineer $ENGINEER NAME: has been excluded =
&[] Planning Rules <Family>5</Family> B
-3 Time Rules <REesourceCollID xoom:ref="Collection[Engineer]">Engineer</Res
EID'—E Central Settings _lﬂ <Flags»0</Flags> -
| 3 4| | 3
All o ﬁnnee Load All EXPORT |
oy
Eile to save the export to: I _I
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Searching / filtering the configuration

«+ Settings Migration Tool implements an interactive search / filter capability. By typing a search
term in a search box (1), the configuration tree (2) is filtered in order to display only items
(with the categories that contain them to ease the identification of the found items). The
filtering is applied interactively, as we type.

+ When filtering, the All (3) and None (4) buttons are used to check and uncheck the items in
the filtered category tree, not items overall. This is useful as it allows us to quickly select the
desired items using a set of well positioned search terms.

« If Checked check box (5) is checked, then search returns only checked items.

+ If Match Case check box (6) is checked, then the search is case sensitive. For example,
"Active" won't match search term "active" in this case.

« Check box Regex (7) is used for advanced searches using regular expressions, the
explanation of which far exceeds the scope of this guide.

% Service Optimization Settings Migration Tool =10l x|
Server: IIocthost Befresh Session | Show Log
Export I Impart I
Select items to export: Search:  [active] o [” Checked [~ MatchCase [ Regex
B-{¥]C3 Rules ] |EH<Rule xoom:id="Rule[Do Not Schedule Excluded Engineers]" xmlns:a]
<Hey>119146509</Eey>

E| ] AII Rules
i % Schedule only Active Engineers
E| (] Match Rules
=-[¥]C3 Match Constant Rule

W4 Schedule only Active Engineers
B-[]E3 Certral Settings
E||:||_j NI Settings
: % [Application)interactive Optimizer|Default|
E| |:||_j CllckScheduIe
== |:||_:| Schedule Optimization

LB Interactive Optimizer
= DL:I Groups
E| |_—_||_:| All Groups
: &4 Active Engineers
Active SHS Engineers
nactive Engineers
P e [ & Unschedule tasks (sxcept PUS) of active engineers for BGO
E| |:||_:| Groups of Assignments
% Unschedule tasks (except PUS) of active engineers for BGO
E| |_—_||_j Groups of Engineers
----- [ & Active Engineers
Active SHS Engineers
----- i Inactive Engineers

&“o ﬁnneo Load All
-

1

<MName>Do Mot Schedule Excluded Engineers</Name>
<Importance>l</
<Body>

Importance>

<FirstCollectionId xoom:ref="Collection[Engineer]">Enginee:z
<FirstPropertylNo zoom:ref="Engineer Property[Eev]">Eey</Fizx
<SecondCollectionld xoom:ref="Collection|[Task]">Task</Secor
<SecondPropertyNo xoom:ref="Task Property|[ExcludedEngineers
<Operator>7</Operator>
<B11>1</R11%>
<RelevanceGroup>»-1</RelevanceGroup>
<IncludeCnEmpty>True</IncludeCnEmpty> o
</Body>
<ProgID wém:deProgID="W6&DataEntries.WéMatchPropertiesRuleDat:e
<EvaluationOrder>5</Evaluationfrder>
<PropagateStyle>l</PropagateStyle>
<IzCached>-1</I=Cached>
<ViclationString>Engineer IENGINEER NAMEZ has been excluded &
<Family>5«</Family>
<ResourceCollID xoom:ref="Collection[Engineer]">Engineer</Re=s
<Flags>0</Flags> d
3

EXPORT |

File to save the export to: I

|

Export using Settings Migration Tool

Page 6



Export using Settings Migration Tool

Verifying the selection prior to export

Before performing the export, it is advisable to verify whether all relevant items have been checked.
In order to do that, we empty the search box (1) and check the Checked check box (2). When we do
that, the configuration tree (3) will contain all the checked items anywhere in the configuration
hierarchy. If we are happy with the selection, we can proceed with the export.

% Service Optimization Settings Migration Tool

Befresh Session |

Server: Ilocalhost

Export I Import I

Select

items to export:

Search:

=0l x|

Show Log

¥ Chesked [~ MatchCase [ Regex

E-[¥]C3 Rules

Al None |

[wIEa Al Rules

#9 Do no Schedule Trainees to Complex Jobs
i Do not allocate MIF to SCE engineers

i Do Mot Schedule Bxcluded Engineers

i Schedule only Active Engineers

i Schedule to BP Engineers Only

i Schedule to SHS Engineer Only

3 Match Rules

2-[#]C3 Match Constant Rule

% Do no Schedule Trainees to Complex Jobs
Do not allocate MIF to SCE engineers
Schedule only Active Engineers
Schedule to BP Engineers Only
i Schedule to SHS Engineer Only
=-[¥]E3 Match Properties Rule

#% Do Not Schedule Bxcluded Engineers

Load All

File to save the export to: I

[El<Bule xoom:id="Rule[Do Not Schedule Excluded Engineers]" xmlns:a|
<Key>119146509</Kev>

<MName>Do Not Schedule Excluded Engineers</Name>
<Importance>l</Importance>

[ «<Body>

<FirstCollectionId zoom:ref="Collection|[Engineer]">Engineex
<FirstPropertyllo xoom:ref="Engineer Property[Eey]">Eey</Fix
<SecondCollectionId xoom:ref="Collection|[Task]">Task</Secor
<SecondPropertylNo xoom:ref="Task PFroperty|[ExcludedEngineers
<Cperator>T7</0Operator>

<B11x1</B11
<RelevanceGroup>»-1</RelevanceGroup>
<IncludeCnEmpty>True</IncludeCnEmpty>
F </Body>

<ProgIDl wém:deProgl
<EvaluationOrder>5</
<PropagateStyle>l</PropagateStyle>

<IzCached>-1</I=zCached>

<Violation5String>Engineer YENGINEER NAME% ha=s been excluded &
<Family>5</Family>

<ReszourceCollID xoom:ref="Collection[Engineer]">Engineer</Res

| <Flags>0</Flags> d
4 3

"WeDataEntries.WeMatchPropertiesRuleDate
valuationOrders:

EXPORT |

|
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Specifying the export file and starting the export

To perform the export, we need to specify the file to which the exported configuration will be saved.
We do this by either entering the file name (optionally including a full path) in the file name text box
(1), or by clicking on "..." button (2), which opens the standard Save As dialog box that allows us to
specify the file name. The tool will warn us if the selected file already exists.

Once we are happy with our file name, we click on Export button to start the export. (When the file
name text box is empty, clicking on Export button will also open the Save As dialog.)

1=TEY
Server: |Iocalhost Dbemnk Commine | e
20
Export I Import I .
Save in: Documents - <= 3 -
Select items to export: . ID My J E cF ted [ MatchCase [ Regex

|)Downloads

My Data Sources
@My Pictures

| visual Studio 2008

| visual Studio 2010
|5) visual Studio Projects
|C5)XAML Documents

=-{¥]C3 Rules
E-[¥]E3 Al Rules
(- % Do no Schedule Traines
- Do not allocate MIFto 51
Do Mot Schedule Excluc
Schedule only Active En
Schedule to BP Enginee
- Schedule to SHS Engine
3 Match Rules
=-[ZIC3 Match Constant Rule
Do ne Schedule Tra
Do not allocate NIF1
Schedule only Active
Schedule to BP Eng
s Scheduls to SHS Er
=-[¥]C3 Match Properties Rule
i.-[¥] %% Do Not Schedule Ex

ded Engineers]™ xrr.'_r_s:ﬂ

=</ Hame >

on[Engineer] ">Enginee:x
roperty[Kev] ">Key</Fiz
ion[Task]">Task</Secor
e erty [ExcludedEngineers

atchPropertiesRuleDate

File name: j Save
Save as type: IXMLﬁIes () j =z IE% has been excluded &
P
<hesourcelLolllDl xoomiref="Collection|Engineer]">Engineer</Res
<Flags>0</Flags> -
< o
Al More | Loadall | EXPORT &/

File to save the export to: o
| @.
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Dependencies and completing the export

After the export has been triggered, Xoom first retrieves all configuration items and categories that
were directly selected for export. After that, it performs the dependency analysis, identifying any
other configuration items on which the items that were directly selected depend, by following all
references. The result of the dependency analysis is displayed below.

+ In the first column (1) there is a list of items that weren't selected for export, but on which the
selected items depend, either directly or indirectly.

+ The second column (2) lists all items which the item in question directly references. For
example, marked in red we see that "Complex Jobs Relevance Group" references a task
group called "Complex Jobs".

+ The third column (3) shows the reverse relationship, and lists all the items that directly
reference the item in question. For example, marked in blue we see that "Complex Jobs"
group is referenced by "Complex Jobs Relevance Group".

« Similarly to the export tab in the main window, we also have Check All (4) and Check None
(5) buttons that will check or uncheck all currently displayed items. The currently displayed
items are subject to filter (6).

+ When we are happy with our selection, we click on Export button (7) to complete the export
and save the file. We can also abort the export by clicking on Cancel button (8).

! =10/ x]
Some of the exported ohjects have references currently not included in the export. |Sear-:h o
1D o | Dependencies e |_Dependents o |=]
@ Collection[Company] Collection[Engineer]
@ Collection[Contract] Caollection[Availabilty Type], Collection[Contract Type), Collection[PainTy...  Collection[Engineer]
@ Collection[Contract Type] Collection[Contract], Collection[Task]
@ Collection[Country] Collection[Engineer), Collection[Region], Collection[Task]
@ Collection[District] Collection[Region] Collection[Engineer], Collection[Task]
@ Collection[Engineer] Collection|[Calendar], Collection[Company]. Collection[Contract], Collecti...  Collection[Task], Rule[Do na Schedule Trainees to Complex Jobs], ...
@ Collection[EnginesrinCoverags] Collection[Engineer]
@ Collection[EnginesrinVan] Collection[Engineer]
@ Collection[EngineerLoggeddn] Collection[Engineer]
@ Collection[EngineerType] Collection[Engineer), Collection[Task]
@ Collection[JobCategory] Callection[JobClass] Collection[Task], Collection[Task Type]
@ Collection[JobClass] Caollzction[Skill] Collection[JobCategory], Collection[Task], Collection[Task Type]
@ Collection[Dperation] Collection[Task]
@ Collection[PainType] Collection[Contract]
@ Collection[Product] Collection[Task]
@ Collection[Region] Callection[Country] Collection[District], Collection[Engineer], Collection[Task]
@ Collection[SchedulingScenario] Collection[Engineer]
@ Collection[Skill] Collection[Engineer), Collection[JobClass], Collection[Task], Collecti...
@ Collection[Task] Collection[Calendar]. Collection[Cancellation Reasons), Collection[Comm...  Group[Complex Jobs], Rule[Do Mot Schedule Excluded Engineers]
@ Collection[TaskStatus] Collection[Task]
@ Collection[Task Type] Callection[JobCategary], Collection[JobClass), Collection[Skill] Collection[Task]
@ Collection[Toal] Collection[Engineer], Collection[Task]
@ Collection[UserSetting] Collection[Engineer]
1' = Grou: 2m= lex Jobs]- - Collection[Task] RelevanceGroup[Complex Jobs Relevance Group] )
RelevanceGroup[Complex Jobs Relev... Group[Complex Jobs] ) Rule[Do no Schedule Trainees to Complex Jobs] =

Do you want to include those dependencies as well?

Check @ Check ﬂn‘e Qanoee Expnrlo
- o
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